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Copaan - in 3 steps

Welcomeat Copaan!
In this manual we will guide youthroughCopaan in three steps.
In additionto this manual, youmaywant to seeour 8 minute video introductionto Copaan: 
https://youtu.be/-oHxpvFihcI
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Welcome! 

You have just received a link from your real estate agent to log in to Copaan, or you will receive it shortly. If you 

ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ ȅƻǳ ƘŀǾŜ ǊŜŎŜƛǾŜŘΣ ȅƻǳ Ŏŀƴ ŎƘƻƻǎŜ ȅƻǳǊ ƻǿƴ ǇŀǎǎǿƻǊŘ ƻƴ ȅƻǳǊ ŦƛǊǎǘ ǾƛǎƛǘΦ bƻǿ ȅƻǳΩǊŜ ǊŜŀŘȅ ǘƻ ƎƻΗ
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¸ƻǳΩƭƭstart at theΨPreferencesΩ-screen, whichwill guide youstep by step throughthe processof setting up your

preferences
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You then start, only once, by providing your personal information. You can add an optional photo here, to 
personalize your Copaan profile.

If you enter your address, Copaan automatically fills in your current house's neighbourhoud, square meters and 
year of construction. This provides your real estate agent with a good idea of your current living situation.
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Next, start by filling in your wishes step by step, starting with the minimum and maximum price of a home.

Enter this exactly as your budget is. Please note that that Copaan adds a small margin: if we find a perfectly fitting house up to 5% above 
the maximum price or 10% below the minimum price, we will still show it. You don't want to miss that, right?

If you have a financial adviser already, you can fill it in here, so that the real estate agent can contact him or her quickly when necessary.
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Next step: Location

Copaan shows the working area of your real estate agent: you can switch municipalities and places on and off.

If you want to add a specific place just outside this work area, you can do so under 'Overigegemeentesen 
woonplaatsen'
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At 'Huis' you can enter an extensive list of preferences. 

Keep in mind that you enter your wishes as extensively as possible.

Later on in te process, you'll have the opportunity to indicate for every wish whether it is an 'must-have', or just a 'nice-
to-have'.
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We ensure that Copaan will never exclude houses if they do not meet one or some of your wishes: every house will have 

a match percentage and the pros and cons of how it matches your preferences. If a house scores 50% or higher, it 

ƳŀǘŎƘŜǎ ŀƭƭ ȅƻǳǊ ΨƳǳǎǘ-ƘŀǾŜǎΩΦ LŦ ƛǘ ƳŀǘŎƘŜǎ ŀƭƭ ȅƻǳǊ ǿƛǎƘŜǎΣ ƛǘ ǎŎƻǊŜǎ фл҈Σ ǳǇ ǘƻ млл҈ ƛŦ ƛǘ ƛǎ ƛƴ ŀ ƴŜƛƎƘōƻǊƘƻƻŘ ȅƻǳ ƭƻǾŜΦ

So, that's why we ask you to provide all your wishes.
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From type of house, to living area and number of rooms, the size of the garden, year of construction and so on. 

It's a long list of options. Take your time to see this for yourself. And take your time to input all your preferences 

properly.
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We now continue to the next step: Nearby facilities. 

Do you want to live within 500 meters of a bus stop? Max. one kilometer from the supermarket? Or close to a school, daycare or train 
station? Enter the facilities that are important to you, from the list or add your own location (like work, school or family).

And remember, we do not exclude houses if they are a bit further away from the supermarket. But we do note it as a downside. 
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Please specify the priority of all your preferences.  From 'Must-have' to 'Should-have' and 'Nice-to-have'. All 'Must-haves' arestrict 
ǊŜǉǳƛǊŜƳŜƴǘǎΥ ƛŦ ŀ ƘƻǳǎŜ ŘƻŜǎ ƴƻǘ ƳŜŜǘ ǘƘŜǎŜ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ǘƘŜ ƘƻǳǎŜ ǿƛƭƭ ǎŎƻǊŜ ŀ ƳŀǘŎƘ ōŜƭƻǿ рл҈ ŀƴŘ ȅƻǳ ǿƻƴΩǘ ōŜ ƴƻǘƛŦƛŜŘΦ

This is not the case in the other two columns, if a house does not meet those requirements, you will see this house anyway, although 
with a lower score.  You can drag the blocks here yourself.  The more to the left and the higher a wish, the higher it countswhen 
calculating the match for a home.
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Now that you have filled in all your preferences, Copaan calculates in which neighborhoods you have the best chances of 

finding your home. Next, you can like or dislike the  neighborhoods where you want to live. Or do not want to live.

Love, like or dislike the neighborhoods. But do pay attention! A dislike means you'll never see a matching house in this 

neighborhood. 
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You can even be more specific and love, like or dislike specific parts of a neighborhood by clicking on that neighborhood. 

For each neighborhood or part of it, you can see statistics about the houses, inhabitants and facilities there.

If you already know the neighborhoods well, indicate here exactly where you do not want to live. If you don't know the 

neighborhoods that well yet, you can do this later in the search process.
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Didyou knowΧ

Copaan calculatesŀ ΨǿƻƻƴǿŜƴǎŎƻƳǇƭŜŜǘƘŜƛŘΩΣ the completenessof yourpreferences? The more preferences, the

higherthis score. Tryto get at leasta 70% score!
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Å Don't put too much in the left column

For example, you can easily put the the number of bedrooms in the second column. Because this can often 

also be solved with an extension or an extra wall. Make sure to include the asking price and location in the 

first column. These are the real absolute conditions.

We therefore advise you: under must-haves, only put the location, asking price and house type. The rest can 

be done in the order of what is important to you in the other two columns. You will see that this will get you 

the best results.

Å Additional e-mail address

Do youwant to receivenotificationson one(or more) additionalmail address? Pleaseprovideadditionale-

mail addresses(for exampleyourpartner or work e-mail) at theάLƴǎǘŜƭƭƛƴƎŜƴέ ƳŜƴǳ-item.

Å Neighbourhoodsearnhousesanadditional 5% or 10%!

Pleaseindicatethe neighborhoodsyou love, like or dislike. A house getsanadditional5% (like) or 10% (love) if

it is situatedin oneof these neighborhoods. Housesin dislikedneighborhoodsalwaysscore below 50%.
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Website - Listing

In the overview you see the houses with the highest matches. With the pros and cons you can see immediately 
how the house is matching your preferences, possibly supplemented with a comment from your real estate 
agent.
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At the top of 'View' and 'Order' you can choose exactly what you want to see, what you don't want to see and in what order.

άbŜǿ ŦƛǊǎǘΣ ǘƘŜƴ ōŜǎǘ ƻƭŘ ƳŀǘŎƘŜǎέ ƛǎ ǘƘŜ Ƴƻǎǘ ǳǎŜŦǳƭΣ ǎƘƻǿƛƴƎ ǘƘŜ ƎƻƻŘ ƳŀǘŎƘŜǎ ŦǊƻƳ ǘƘŜ ƭŀǎǘ р Řŀȅǎ ŦƛǊǎǘΦ ¢ƘŜ ŦƛǊǎǘ ǘƛƳŜ ƛǘisbetter to 
view the 'Best matches first'.

Again, you can love, like or dislike every home with a heart, thumbs up or thumbs down.
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Click on a house for all the details: all pros and cons, photos, details and location on the map.

Usethe tabs at the left to navigatethroughall the details of the house.
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Take a look at all theǇƘƻǘƻΩǎat theάCƻǘƻΩǎέ-tab.

If available, a menu-item for video and/or brochure will show up as well.
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Ψ5ŜǘŀƛƭΩ providesa descriptionof the house anda list of all details.
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Here you can see all schools and childcare on the map, supermarkets and public transport stops. You can even check the timetable of the 
bus that stops in front of your new home. 

Found a good match? Then you can make a viewing request at Samenvattingϥ ƻǊ ŀǘ ϥ/ƻƴǘŀŎǘΩΦ ¸ƻǳ Ŏŀƴ ŜƴǘŜǊ ȅƻǳǊ ŀǾŀƛƭŀōƛƭƛǘȅΣ ŀƴŘ ǘƘŜ 
request will go directly to your real-estate agent. He or she will then plan a viewing, taking your stated availability into account as much 
as possible.
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¸ƻǳΩƭƭreceivea dailymail with all the matches of the last 24 hours.

Youcanalsoset up direct alerts for theōŜǎǘ ƳŀǘŎƘŜǎ ŀǘ ΨLƴǎǘŜƭƭƛƴƎŜƴΩΦ IŜǊŜ youcanspecifiythe match threshold

andhow youwould like to receivenotifications(mail and/or app).
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Pleaseuseour website for setting up yourprofile andpreference. But do useour app for the real time listings. 

¸ƻǳΩƭƭfind all yourmatchedhousesin the app: download the app at www.copaan.nl/app
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Didyou knowΧ

/ƻǇŀŀƴ Ƙŀǎ ŀ ΨdreamƳƻŘŜΩ όΨŘǊƻƻƳƳƻŘǳǎΩύΚ Imaginewhat house youwould buy ifȅƻǳΩŘhave unlimited budget.
EnabletheΨŘǊƻƻƳƳƻŘǳǎΩ ŀǘ ΨhǇǘƛŜǎΩΦ AndŘƻƴΩǘforget to disablethis mode whenȅƻǳΩǊŜreturningto realityΧ
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Didyou knowΧ

Youcanlove, like or dislikesmaller partsof a neighboorhood? A neighborhoodis split up in multiple parts: click 
on a neighborhoodto seethese partsandjudgethem independently.
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Å Direct alerts: 

EnableŘƛǊŜŎǘ ŀƭŜǊǘǎ ŀǘ ΨLƴǎǘŜƭƭƛƴƎŜƴΩ to get real time alert if anhouse popsup with a high match. For example

70% or higher.

Å Prijzenradar:

UsetheΨtǊƛŎŜ ǊŀŘŀǊΩ όΨtǊƛƧȊŜƴǊŀŘŀǊΩύ to seewhat neighborhoodoffer realisticchanges of findingyournew 

home. The priceradar shows the amountof square meters youcanbuywith yourbudget, basedon actual

transactions.

Å Neighborhoodsturn green if they match yourpreferencesandbudget. In bleu zones youcanbuyeven 

more square meters. The yellow, orangeandred neighborhoodsmight be too expensivefor yourbudget 

andpreferences.



Didyou knowΧ

Thatit mightbesmart to check whatȅƻǳΩǊŜmissing everynow andthenΚ {ŜƭŜŎǘ ΨbƻƎ ƴƛŜǘ ōŜƻƻǊŘŜŜƭŘ ό[ŀƎŜǊ Řŀƴ рл҈ύΩ 

Ŝƴ ΨDBuurtΩ ŀǘ Ψ²ŜŜǊƎŀǾŜΩ ŀǘ the house listingto seethe housesin dislikedneighborhoodsor that score 50% or lower. 
See if youreallyŘƻƴΩǘlike them or usethem to change yourpreferences.
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Å Comparablehouses
WhenyouƭƛƪŜ ŀ ƘƻǳǎŜΣ ŎƭƛŎƪ ƻƴ Ψ±ŜǊƎŜƭƛƧƪōŀŀǊΩ όΨComparableΩύ to seesimilarhousesin the sameregion.

Å Click andcompare:
Whenin doubt betweenhouses, youcancomparethem side by side by clickingƻƴ ΨҌ ǾŜǊƎŜƭƛƧƪ ŘŜȊŜ ǿƻƴƛƴƎΩ 
(comparethis house). A bar will appearin the lower left of the screen, providinga link to a side-by-side 
comparisonof the selectedhouses, basedon yourpreferences.
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ByusingCopaan, your agent has anexcellent insightin yourwishesandpreferences. He/sheseesyour listings

andmatches andmayprovideadditionaltips andsuggestions.
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Your agent has access to your activityoverview, preferences, mails sent andlikesandloves. If necessary, your

agent canlog into your account andsupport changingyourpreferences.

Contact & interaction

Å Your agent keeps an eye on your 
matches

Å Viewings

Å Messages

Å Checklist

Å Tips & tricks

3



Your agent maysendyoua suggestionfor a house. ̧ ƻǳΩƭƭreceivean instant notification/mail with the tip of your

agent anda link to the details of the house.
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Found a good match? Then you can make a viewing request at Samenvattingϥ ƻǊ ŀǘ ϥ/ƻƴǘŀŎǘΩΦ ¸ƻǳ Ŏŀƴ ŜƴǘŜǊ ȅƻǳǊ 

availability, and the request will go directly to your real-estate agent. He or she will then plan a viewing, taking 

your stated availability into account as much as possible.
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Youcanusethe sameΨ/ƻƴǘŀŎǘΩ ǇŀƎŜ to contact youragent andaskquestionsabout the house or the planned

viewing.
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As soonas a viewingis requestedΣ ŀ ƴŜǿ ǘŀō Ψ/ƘŜŎƪƭƛǎǘΩ appearsat the house page. Copaan has constructeda 
specificchecklist for this house, whichyoucanusebefore, duringandafter the viewingto register all findings, 
remarksandǇƘƻǘƻΩǎ.

If youragent has anyremarkson the house after the viewing, these will be visiblehere as well.
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Housesyou like, love, want to view of have viewed, appearŀǘ ΨaƛƧƴ IǳƛȊŜƴΩ όΨaȅ housesΩύΦ Thisis anoverviewof 

all these houses, easy accessiblefor making notesor fill in the checklist.
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